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Annex 1 

to the Regulations for Interim and 

Ongoing Assessments of Students at 

National Research University Higher 

School of Economics 

 

 

Procedures for Addressing Technical Issues Arising During Assessments, Including 

Proctored Elements of Assessment  

 

1. These procedures are designed to address technical issues that may arise during 

assessments, including those involving proctoring, for Bachelor’s, Specialist, and Master’s 

degree programmes. They apply to assessments scheduled before or during the 

examination period and conducted remotely. The procedures outline steps for students, 

teachers, and HSE University staff, including programme managers and subdivision 

managers for university- or faculty-wide courses1 (referred to as "managers"). They cover 

situations where technical issues prevent students from accessing the assessment system 

and start working on the assignment or disrupt the assessment process. 

2. When planning and conducting synchronous assessment elements in a remote 

format without the use of proctoring, teachers must: 

2.1. check the functionality of the equipment and internet connections no later 

than one day before the assessment element date. This includes conducting trial calls or 

tests; 

2.2.  determine the duration of internet disruptions during the assessment element, 

distinguishing between short-term and long-term interruptions. This information should be 

included in the course syllabus; 

2.3. in case of technical issues leading to the deferral or interruption of assessment 

elements, notify students and degree programme managers through official communication 

channels immediately after the occurrence of such circumstances.  

2.4. In the event of a short-term disruption in the student's internet connection: 

2.4.1. for verbal synchronous assessments, offer the student the opportunity to 

provide their oral response again, either to the same question or a new one, while extending 

the allotted time accordingly; 

2.4.2. for written synchronous assessments, give the student the choice to complete 

another version of the written assignment, while extending the allotted time accordingly 

(immediately after the connection is restored), or defer the assessment to another day; 

2.5. In the case of a prolonged disruption in the student's connection: 

2.5.1. if the assessment carries a weight of 30% or more, or if it is an examination, 

allow the student to retake the assessment element; 

                                                 
1  Minors, MAGOLEGO, BACOLEGO, the FH Minors, etc. 
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2.5.2. if the assessment carries a weight of less than 30%, grant the option for a 

make-up assessment at the discretion of the teacher; 

2.5.3. use alternative versions of assessment tasks during make-up assessments, 

including those requiring deeper understanding of the material, or modify the format of the 

assessment element for the affected student; 

2.5.4. request through official communication channels that students who 

encountered long-term connectivity issues report their reasons for missing the assessment 

element. 

3. In the event of technical issues during planned remote assessments, students must 

promptly2 notify the relevant manager, teacher, and the eLearning Office support service 

at elearn@hse.ru (if proctoring is used) via corporate email. The email should include the 

student's full name, degree programme, course, date and time of the assessment, a detailed 

description of the problem, and attachments containing supporting evidence such as 

screenshots, photos, videos (all including system time stamps), etc. 

4. If technical issues arise during a proctored examination, hindering students' 

access to the system within 30 minutes since the start of the examination or interfering with 

the commencement of the examination, or if issues arise during the examination itself, the 

recommended procedures depend on the proportion of affected students: 

4.1. if technical problems affect 20% or less of the total number of examinees:  

4.1.1. managers are required to compile a list of affected students along with 

evidence confirming their attempt to access the system within the initial 30 minutes of the 

examination and details of the technical failure for primary review. This information must 

be sent to the head of the Event Support Centre under the IT Office, referred to as the "IT 

Support Centre," by 11.59pm on the examination day;  

4.1.2. the results of an expert review regarding the occurrence of technical issues in 

the system, including proctoring and/or HSE University’s servers, at the specified time, 

will be provided to the manager by the IT Support Centre no later than 2 working days 

after receiving the request; 

4.1.3. teachers, in collaboration with managers, are responsible for scheduling 

make-up proctored examinations for students confirmed to have experienced technical 

failures by the IT Support Centre. These make-up examinations must be arranged for 

another day before the end of the examination period. If scheduling another day during the 

current examination period is not feasible, the make-up examination will be postponed to 

the nearest retake period. The make-up examination will be treated as the student's initial 

attempt. 

4.2. if the number of students encountering technical issues amounts to less than 

20% of the total examinees, but exceeds three students:  

4.2.1. affected students have the right, within one working day following the 

examination, to submit a personal request addressed to their degree programme’s academic 

                                                 
2 Once the internet connection is restored if technical issues were caused by connectivity. 

mailto:elearn@hse.ru
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supervisor asking them to reschedule the examination to the nearest retake period due to 

encountered technical issues;  

4.2.2. within three working days of receiving a student’s request, the academic 

supervisor must review it and decide to approve or reject the request. The final decision 

will be communicated to the student by the degree programme’s manager through official 

communication channels. 

4.3. if the number of students experiencing technical issues is equal to or fewer 

than three: 

4.3.1. at the teacher's discretion, the examination may be held for these students (if 

they agree) on the same day using remote technologies without proctoring; 

4.3.2. students who opt to participate under the conditions outlined in p. 4.3.1 must 

provide their consent to said conditions via their corporate email or explicitly before the 

commencement of a video-recorded examination; 

4.3.3. if a student does not provide their consent to participate in a non-proctored 

examination using remote technologies on the same day, the procedures outlined in p. 4.2 

will apply. 

5. To prevent timetable conflicts with other scheduled examinations, any 

rescheduling of an examination for another day must be coordinated with the programme 

manager.  


