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CoBpemMeHHble TepMmunHoaornyeckue npobaembl nornctuku u YU

Hopmbl 8 mepmuHosoauu

duKcuposaHHoe codeprxcaHue

* KoHMeKkcmHaa No08UMHOCMb 3HA4YeHUA Hedonycmuma

ToyHoCcMb

® YemKocmeb, 02paHU4eHHoCmMb 3Ha4eHuA. B degpuHuyuu 0oaxcHbl bbimb Heobxo0umble u 00CMamMoYHble NPU3HaKu
0603Ha4Yaemo2o NoHAMuUA. TepMuH 00AXEeH ompaxcams MPU3HAKU, M0 KOMOPbIM MOXHO OMAU4YUMb 0OHO NMOHAMUE
om 0py2o2o

( OOHO3HAYHOCMb

® He 0osxceH 6bimb MHO203HAYHbIM, 0COBEHHO Kame20puaabHO MHO203HAYHbIM, K020a 8 ripedesiax 00Hol
mepMuHocucmembl 00HA U ma e hopma ucrnosnbzyemcs 07158 0603Ha4YeHUs onepayuu u ee pesysnsmama, npoyecca u
AeneHusA, 06bekma u e2o onucaHus

‘ TepmuH He 0omeH umemb CUHOHUMOB

( Cucmemamu4yHoCcmMeo

e 6ba3upyemca Ha KaaccuguKkayuu noHAmMul, ucxooa u3 Komopol 8bioensaomca Heobxodumsle U 00CMAMmMOoYHbIe
MPU3HAKU, BKAOYaEeMble 8 MepMUH, rnocae Ye2o nodbuparomca ¢a108a U ux Yyacmu (mepmMuHo3nemeHmel) 014
06pa308aHUA mepMUHa. TepMuH 0oxceH 6bimb MOMUBUPOBAHHbIM, M.e. CeMAHMUYECKU MPo3payHbIM, Ymo
no38os5em cocmasume rpedcmasseHue 0 HazbleaemMom mepMUuHOM noHAmMuu. Cucmemamu4yHOCmos oaem
803MOMCHOCMb OMPAXCEHUSA 8 CMPYKMype mepMUHa e20 onpedesneHHo20 Mecma 8 0aHHOU mepMmuHe-cucmeme,
C843U HA3bI8AEMO20 MOHAMUSA C Opy2UMU, €20 OMHeCeHHOCMU K onpeodeneHHoUl no2u4deckoli Kamez2opuu noHAMuUU.

(KPGMKOCMb mepmuHa




CoBpemMeHHble TepMmunHoaornyeckue npobaembl nornctuku u YU

®doKyc 0oKnaoda

«ECTECTBEHHAA Yb6bl/1b
«SCM podu/IACb Uf MOXM(em 803HUKAMb 8 C8A3U
UHmMecpupoearHHou C ... OTKA/IbIBAHUEM u
7102UCMUKU U B/IbIXAHUEM
3ATPATVIBAET ELLIE He3Ha4umesnbHo20
npoyeccsi...» Kosuyecmea napmudu...»

NOTUCTUYECKUI
NMPOLIECC VS NOTUCTUKA VS

MOTOKOBbI NOTUCTU3ALMA
MPOLIECC

NOTNCTUYECKUI YCTOMYMNBOCTb
PUCK VS .. LN Vs ..

«XYZ-aHanu3s
OCHOB8bleaemcsa Ha
30pasom cmebicne

3KCrepmos, Komopele e20
nposooam»



CoBpemMeHHble TepMmunHoaornyeckue npobaembl nornctuku u YU

JIOTUCTU3ALNA & Co

Konuyecmeo pykonuceli c ynomuHaHuem
HAYYHAS SNEKTPOHHASA

cnoes... BENBNTMOTEKA
npodeccy —
MOTOK+/10r1CTHKa LIBRARY.RU
noructusaums 1608
kpoccaokmnr 12231

VMI Fs

71
o gg 61

JluHamuka pykonuceii c ynoMmuHaHuem

cqn1o08ea «aoscucmusayuAa» 35

23 51 23 6 28
. 7 14 14
s LA 3
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«Heobxoammoctb Hay4yHOro 060CHOBaHMA NOrMCTU3aALUN TOBAPHO-CbIPbEBbIX

NMOTOKOB 06ycn03ne|-|a TEéM, YTO B nociaeagHee spema CaNoBO KZIOrMCTUKa» CTaJio

nonyaspHbiMm» LikabapuHa A. O. (2012)
S



CoBpemMeHHble TepMmunHoaornyeckue npobaembl nornctuku u YU

JIOTUCTU3ALNA & Co

«O noAYUHEHUN NOTUCTUKU MEHEOKMEHTY
roBOPUT TOT PAKT, YTO CcyLlecTByeT
NOTUCTUYECKUUN MEHEeAXXMEHT, HO
MeHeaXXMeHTOBaA N0rMCTUKA OTCYTCTBYeET.
KacaTeslbHO MapKeTUHra u I0rMCTUKMU
HabalopaeTca napuTeT, onpeaenatowmnm
GYHKUMOHUPOBAHNE N MAPKETUHIOBOM
JIOTUCTUKU, N NOTUCTUYECKOTO MapKeTUHra»

T. CkopoboraTtoBa, npodeccop, 4.3.H.
«O poneBbix GYHKUMAX MAaPKETUHTA U IOTUCTUKN B YC/IOBUSAX
CepBM3aLLNUM SKOHOMUKU», KOHBIOHKMYPA MOBAPHbLIX PbIHKOE -
2/2014
6
S



CoBpemMeHHble TepMmunHoaornyeckue npobaembl nornctuku u YU

lMomokoesii npoyecc VS...

flomokKoeble npoyeccbl NPOTEKAIOT B lTomoKoeble npoyeccol 8 n102UCMUKE —
LLenAax, COCToOAWMNX U3 MECHO rnpocmpaHcmeeHHoe riepemeweHue
B3aMMOCBA3aHHbIX 3BEHbEB. Ncxoaa mn3 3020MmoeokK, npoayKunn, ToBapos U 4p. ot
3TOro NOJIOXKEeHUA, 3BEHbAMMU OA4HOIo MeCTa B NPOCTPAHCTBE K APYroOMy;
JIOTUCTUYECKUX Lenen CTAaHOBATCA MYHKTbI NPOLECChI MepMaHeHMHo20 0popPMNEHMS
OTMPAaBOK, Npuema, nepepaboTku u 3aKa30B A1a noTpebutens;
XPaHEeHUA TeX UNN UHBIX PECYpPCOoB, a 00KyMmeHmMoobopom UHppacmpyKkmypHo2o
TaKXe CooTBeTCTBYOLLLEN MHPOPMALUN. obecrneyeHus 3aKa3oB; OP2aHU3080HHOE
(uenesoe) osuxceHUe mosapHoU rMPodyKuuuU,

Hukonatiuyk B.E. /locucmuka
dnHaHcoB, HPopMaunm H/0

CBA3aHHbIA NPOLLECCHbIN NOTOK — [loc/1iea0BaTe/IbHOCTb 3aBUCMMbIX NMPOLLECCOB
(onepauunin) B KOTOpOM NpomMcxoauT NnpeobpasoBaHNE, KOHTPOIb, XPAHEHUE NN
TPaHCNOPTUPOBKA (Nepegayva) matepmanos uam nHbopmaummn. CBA3aHHbIN NPOLLECCHbIN
NOTOK XapaKTepm3yeTca OTCYTCTBUEM UM Hannuymem HebonbLMX MaTepPUanbHbIX
3anacos (B c/ly4yae maTepmanbHOro NOTOKa) Uan 3anacoB MHPopMaLMK (B cayyae
MHOPMALLMOHHOIO NOTOKA) Mexay npoueccamm (onepaunamu). Mpu atom cbon B
OAHOM M3 NPOLLECCOB CBA3AHHOIO NOTOKa Yepe3 KOPOTKOE BpeMs NPMBOAUT K OCTaHOBKE
BCEX OCTa/IbHbIX MPOLLECCOB HUMKE NO MOTOKY. http://www.lean-consult.ru/




CoBpemMeHHble TepMmunHoaornyeckue npobaembl nornctuku u YU

lMomokoesii npoyecc VS...

Mpouecc —onpeaenéHHaa COBOKYNMHOCTb NOC/E€A0BaTe/NbHbIX AeCTBUMA,

Harnpae/1eHHbIX Ha OOCTUXKEHUE HGKOTOpOVI uenum
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CoBpemMeHHble TepMmunHoaornyeckue npobaembl nornctuku u YU

lMomokoesii npoyecc VS...

CUCTEMA - MHOKeCTBO CUCTEMA
3/1IeMEHTOB, NOTOKU
HaxoAALWMXCA B I
OTHOLUEHMAX N CBA3AX
rc rom, KoTopoe
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CoBpemMeHHble TepMmunHoaornyeckue npobaembl nornctuku u YU

lMomokoesii npoyecc VS...

lMomokoebie npoyeccol 8 02UCMUKE —1POCMPAHCMBEHHOE nepemeu,eHue
3020MOB0OK, NPOAYKLWN, TOBAPOB U AP. OT OAHOI0 MeCTa B MPOCTPAHCTBE K APYromy;
npouecchl nepmaHeHmHo20 obopMIEHMS 3aKa30B A5 noTpedbutens;
0oKymeHmoobopom uHppacmpyKkmypHo20 obecrne4yeHus 3aKa3oB; OpeaHU308aHHOeE
(uenesoe) osuxceHue mosapHol rpodyKuyuu, GUHAHCOB, MHPOPMaLMK

NNOTUCTUYECKUM NPOLIECC - ynopaaoyeHHasa Ha NOTUCTUYECKUU NPOLECC - anA

OCU BPEMEHW NOC/Ie[0BaTENbHOCTD opraHusaumnm busHeca B obLEeMm
NIOrMCTUUYECKUX ONepaLnii, HanpaB/IEHHYIO Ha BMAE - 3TO COBOKYMHOCTb BCEX
obecneyeHne notpebutenen npoaykumen 6usHec-npoueccoB, peannsyoLmx
COOTBETCTBYIOLLEIO aCCOPTUMEHTA U uenn J1IC B cTpaTermyeckom,
KayecTBa B HY)KHOM KoM4ecTBe, B Tpebyemoe TaKTUYECKOM U1 onepaTUBHOM
Bpems n mecto (*) nnaHe (***)

NNOTUCTUYECKUM NPOLIECC - onpeaeneHHbIM 06pa3om opraHM30BaHHasA BO BpeMEHM
nocnepoBaTeNIbHOCTb NOrUCTUUHECKUX onepauuii/ GyHKUMI, N03BONAIOLLLAA AOCTUMHYTb
3aZlaHHble Ha nNnaHoBbIN nepunog, uenn JIC nnn ee cetesblx (PYHKUMOHANbHbIX)
noapasgeneHun (**)

*PoaHuKoB, A. H. Jloructuka : TepmuHonor. ciosapb / A. H. PogHuKkos. - 2-e usa. - M. : Undpa-M, 2000. - 340 c.
** KopnopaTuBHana IOTMCTUKA

*** KopnopaTtnBHaa N0OrmMcTuKa 10



CoBpemMeHHble TepMmunHoaornyeckue npobaembl nornctuku u YU

JIOTUCTU3ALNA VS

«TOTAJ/IbHAA opraHusauus

s102UucmuYeckux cucmem u yened
Ha OCHOBE TeOPUU IOTUCTUKUN»
CemeHeHKo, A. . (H/0)

- Bpoge u ckopocTb
BbilWe U rpy30onoabEMHOCTD,
HO KaK TO He KOM(OPTHO...

«NpoLecc BHeApPeHMUA

abCONIOTHO HOBbIX pblyaros

ynpaB/eHUA NOTOKamMn U
TEKYLWMMM NpoLeccamm B
OpraHu3aLnm, OCHOBaAHHbIX Ha
JNIOTUCTUYECKUX NPUHLMNAX,
KacaloLWMXca He TONIbKO TOBApPHO-
MaTepUasnbHbIX, HO U GUHAHCOBBIX,
N MHPOPMALMOHHbIX MOTOKOB, 3
TaKe Pa3BUTUA AENCTBYHOLLNX
dopm n cnocobos
TOBApPOABUKEHUAY

JlesuHa A.b. (2012)




CoBpemMeHHble TepMmunHoaornyeckue npobaembl nornctuku u YU

JIOTUCTU3ALNA VS

HAYHYHAHA SNEKTPOHHAHA

nornctuzaumna TPAHCITOPTHbBIX NMPOUECCOB EUBIVOTEKA

noructusauma ABTOTPAHCMOPTHbIX U3JEPYKEK B LIBRARY.RU

CPEPE NMPEAOCTABNEHNA TPAHCIOPTHbIX CTATbU U ANCCEPTALIMU
VCAVT PA3HbIX JIET

noructuzaums YIMPABJIEHUA OCHOBHbIMN ®OHOAMIN B
KOPIMOPATUBHbIX CTPYKTYPAX

nornctmsauma [TOTOKOBBIX MPOLUECCOB B MH®PACTPYKTYPE
PETMOHAJIBHOIO PbIHKA

noructuzauma [NEPEBO30OK HED®TU N HEGTEMNPOAYKTOB HA
HRENESHOOOPOKHOM U MOPCKOM TPAHCIOPTE

nornctmsauna BAHRKOBCKUX YC/TYT KAK BEKTOP UX COLUMNANTNSAUNN
3ALAYM normctusaumn CEPBUCA METAINTYPIUYECKUX OPTAHU3ALNIA

NOTMCTU3ALUNA YITPABNEHUA MOTOKOBbIMMU
MPO LLECCAM N Poccutickuii yHusepcumem Koonepayuu, Yeb6okcapel(2016)




CoBpemMeHHble TepMmunHoaornyeckue npobaembl nornctuku u YU

JIOTUCTU3ALNA VS

Kactomusauma - customize peBonouua — revolution; unpopmauyusa — information

Russia English
KOpeHb+Mn3a+ums KOpEeHb + ize

noruct U3A |LUUA

«MHHOBALUMUOHHOE» CZTOBOOBPA3OBAHUE

«KanbKa- cnoBa u BbipaXeHus, 06pa3oBaHHble meXaHuye-
CKK1, No 0bpa3uy BbipaXXeHuM, B3ATbIX U3 UHOCTPAHHOTO

A3bIKa» McmouHuk: bannu, L. (1961), ®paHuy3cKas cmuaucmuka

HAYKOOBPA3HOCTb

HAYYHOCTb st 0
P




CoBpemMeHHble TepMmunHoaornyeckue npobaembl nornctuku u YU

JIOTUCTU3ALNA VS

@ normer USALUUA

BEPCUA 1 = BbiparkeHune BEPCUA 2 = DUKALINA BEPCUA 3 = npoHMKHOBEHME
3HAYeHMA AMHAMUKK npoLecca oT nart. facere - genatb M pPacnpPOCTPaHEHUE KAKOro-
yepes ero oTHoweHue K nnMbo aBNeHUA
dopTudmkauyums;

NPU3HaKy MK cybcTaHUmMM.
n aneKTpudUuKaums; 6lopoKpaTusayus;

potiecc I'IpeBE)au.l,eHMﬂ, ->KaHanusauums YKpanHusauuma
HanpaB/JeHHbIN Ha

5 06 UcmouHuk: WkBapuosa T.B. (2015)
ONPEAENEHHbBIN OOBEKT Cnosoobpa3o8aHuUE KOK UCMOYHUK
rnosbliWeHUA KpeamusHocmu

CUCTeMaTunU3aLlmAa;, KoNaneKkKtmsunusauua, ny6/1uqucmuqecf<oeo mekecma

npuBaTtusayua, NnaCcnopTmnsaLua,
Ucmounuk: Aubposa, E. W., Kacatkun, — > «KaXKg0e HoBOe couuasibHO 3HaYMmoe

N.N. v ap. (2008), CospemeHHsbIl pycckuli
A3bIK. Teopus. AHAMU3 A3bIKOBbIX €0UHUY, COGbITMe HOPO)KP.aET I'IOAOGHOE UMA
aeuctema ¢ cybpukcom —msauma»

NOMUCT UOGUKALUA MPOBAHUE €I




CoBpemMeHHble TepMmunHoaornyeckue npobaembl nornctuku u YU

JIOTUCTUYECKUN PUCK & Co

Poccuiickue nccnepoBaHus 3apyberkHble uccnesoBaHuUA

Noructuyeckuin
pMCK

Puckn
B Uensx
NoCTaBoK

Puckn B
NMOTMGTHUYECKMK
cucTemax

Puckn
B LUensax
NnocTaBoK

Puckm B
NOrncTuke

Puckn
B Uensax
nocTasok

NormcTryecknin
PUCK

HeO6XO,£I,MMOCTb M BOSMOXHOCTb ynpas/i1eHUA
PUCKOBbIMAX NOTOKaMn BO B3aMMOCBA3U C

OCHOBHbIMW PECYPCHbIMM NOTOKaMM NO3BOIAIOT
BblAeNUTb HOBYIO GPYHKLMOHANbHYIO 061acTH

NOTNCTUKN, a MMEHHO NOTUCTUKY PUCKA, KOTOPYHO @

Pucku
B UEnsx NocTaBok

MOXHO ONpPeaenTb Kak TEOPUIO N NPAKTUKY
ynpaB/ieHUA NOTOKAaMM PUCKOB Ha OCHOBE
CUCTEMHOrO NoAxXoAa.

PUCKOBbI NOTOK - «rpynna cayy4yanHbIX CUTYyauun,
BO3HMKHOBEHME KOTOPbIX CBA3AHO C ABUXKEHMEM
MaTEepPUANbHbIX NI NHbIX NTOTOKOB M OKa3blBatoLMX
B/INAHME HA XapaKTep NOTOKOBbIX MPOLLECCOB»

(AxHeesa U. B. , 2012). 15

JlorucTuyeckuin
pPUCK




CoBpemMeHHble TepMmunHoaornyeckue npobaembl nornctuku u YU

JIOTUCTUYECKUN PUCK & Co

Reliability Resilience
Sustainability Robustness
Agility Flexibility

Responsiveness

Adaptability

YCTOMYMUBOCTD, HaJEeXHOCTb, 6e30nacHOCTb,
BbIHOC/IMBOCTb, CONPOTUBAAEMOCTD, pPo6acTHOCTb,
BOCCTaHaB/IMBAEMOCTb, ¥U3HECTOMKOCTD, afanTUBHOCTb,
rMbKocTb, UBYYECTD, NOBPEXA3aEeMOCTb,
CoxpaHAemocTb PemMOHTONPUroAgHOCTb [ONTOBEYHOCTb

16




CoBpemMeHHble TepMmunHoaornyeckue npobaembl nornctuku u YU

NOCNEAOCTBUE

HAYKA

BN3HEC

ROHCAJTTUHT




CoBpemMeHHble TepMmunHoaornyeckue npobaembl nornctuku u YU

NOC/EACTBUE

M — KpUTUYECKMI CPOK MO MO3ULUK, AO/blLUE KOTOPOro XpPaHUTb €€ Ha CKnage yobITOYHO
[mecaues];

R — cpeaHAA Map»XMHaNbHaA peHTabenbHOCTb NPOoAark No 3TOM No3nuum [%];

H — anbTepHaTMBHAA AOXOAHOCTb B/IOMKEHHbIX B 3anacbl AeHer (npu paboTte ¢ M3bbITKOM
AEHEer UIn KpeauTom) Uam cpeaHsa NpubbiIbHOCTb NO NO3ULUAM KoMnaHuu (npu paboTe ¢
orpaHuM4YeHHbIM 06bEMoM cBoux aeHer) [% / mecau);

Z — nepemeHHble 3aTpaTbl Ha CKAa[iCKOEe XpPaHeHMe B MPOLEHTax OT cebecToMmocTu
npoaykumn [% / mecau];

Y — cpeaHAA OTCPOYKa naTerka KAneHTam KomnaHuu [mecsaues];

W — oTCpoYKa nnaTtexka y NoCTaBLMKa, NOCTaBAAOLWEro 3Ty no3numio [mecaues].

18
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